
 
 
 
 
 

Dispute arises 

Grower sends Notice of 
Dispute form to winery 

Grape purchaser sends 
written response to grower 

 

Sends copy of form to 
Secretariat  

Secretariat contacts parties and 
offers informal assistance to 

resolve dispute 
 

Expert appointed 

Parties attempt to jointly appoint 
an independent expert 

 

Secretariat coordinates 
appointment of 

independent expert 
 

Either party can apply to 
secretariat to appoint an 

independent expert 
 

Expert makes 
determination 

Dispute resolved 

 Fee paid jointly 
by parties 

YES 

NO 

M
ax 7 bus days 

M
ax 7 bus days 

14 business days 

M
ax 14 bus days 

Im
m

ediately 
M

ax 48 hours 
M

ax 48 hours 

M
axim

um
 of 14 business days from

 issue of N
otice 

M
ax 28 bus days from

 Notice 

M
axim

um
 of 72 hours from

 issue of N
otice 

M
ax 120 hrs from

 N
otice 
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Dispute resolved 

 Issue 
resolved? 

 

YES 
Parties attempt to resolve 

dispute directly 
 

 Issue 
resolved? 

 

 Parties 
agree? 

 

NO 

YES 

YES 

Advises Secretariat that 
response has been sent 

 

AND 

AND 

Dispute resolved 

 Assistance funded 
by WFA and WGGA 

NO 

NO 

More information: 
www.wineindustrycode.org 


